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WELCOME TO SWYX

Communication changes almost daily: New trends, new 
technology and new devices are placing new demands on 
companies and employees. Digitalisation has a strong 
influence on the way we communicate and work together 
with customers and colleagues, using different channels 
and devices. First of all, digitalisation means change – 
 towards optimisation, virtualisation and simplification 
throughout all areas of a company.

Swyx makes communication simple. For everyone. Swyx 
connects all employees and guarantees a quick and 
smooth exchange of information. Swyx encourages leaner 
workflows and is the interface for communicating with 
your customers and partners.

The experiences of thousands of medium-sized companies 
all over Europe have influenced design and development 
of Swyx products. Our knowledge of their challenges, 
expectations and needs will continue to shape our range. 

Unified Communications means: 

Bundling all communication services and integrating 
presence features to optimise the availability of 
communication partners in distributed work environ-
ments and speed up business processes.
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FUTURE-PROOF YOUR BUSINESS

There are many ways to make contact today: Fixed network 
or mobile phones, instant messaging, video communication 
and email – and every medium offers additional options for 
use. Besides the demand on you to supply the corresponding 
infrastructure, all these channels demand your employees‘ 
attention and a high level of organisation.

With Swyx you are equipped with a software-based IP 
communication system which bundles all channels in a 
unified and user-friendly solution.

Swyx is tailored specifically to the needs of medium-sized 
companies. The software intelligently links all forms of 
business communication in a platform with a uniform user 
interface.

Your employees can then communicate without disruptive 
media breaks and unproductive wait times – at any time 
and from practically anywhere. Swyx not only provides you 
with one of the most powerful IP telephone systems on the 
market. Numerous performance features and a wide 
expandability meet practically every demand and enabe 
service-oriented communication.

Unified Communications with Swyx

•  Complete telephony system functionality with 
voicemail for every user

•  Communication on all relevant desktop platforms, 
such as Microsoft® Windows®, Apple® macOS® as 
well as support of smartphones with iOS and An-
droid as their operating system

•  Integration into Microsoft® Outlook and IBM® Notes®

•  Optimising collaboration with presence information, 
instant messaging, conferences, desktop sharing 
and video telephony

•  Intelligent call management and easy creation of 
complex interactive voice response systems

Complete solution 
for SMEs

Smart solution for 
small offices

Operation as a
cloud service

Call and contact  
 centre functionality



5

2. FLEXIBLE IN THE CLOUD:  
 
You obtain the solution as a service from a secure data 
centre hosted by a certified Swyx partner and do not have  
to bother about system updates or hardware restrictions. 

No matter which operation variant you choose, in-house or 
cloud:  With Swyx you have the freedom of choice. Without 
restrictions in regards to comfort and functionality.

Visit www.swyx.com to get an overview of certified Swyx 
partners in your area

Software represents the core of Swyx Unified Communica-
tions. That means, you lay the groundwork today for a 
future-proof communication platform which is kept constantly 
up to date with functional extensions and upgrades. For 
installation and operation of the Swyx software you also 
have free choice between two variants:

1. INDIVIDUAL ON-PREMISES:  
 
You install the software, if applicable, on a virtualised 
Microsoft Windows server in your company and have various 
options for integrating and customising your solution.

DECIDE INDIVIDUALLY

Customer-premises 
equipment (CPE)

Support for mobile 
and remote worker

Home office 
flexibility

Operation as a 
managed service 

Easy administration 
and extension

Mobility within the company  
and on the way

 Connecting branch offices 
with central management

Extension or replacement 
of classic PBX systems
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You can use Swyx‘s functionality with a wide range of 
terminal equipment. 

For example, use a practical handset or headset in combi-
nation with the communications software on your desktop 
or notebook. 

Use the desk phone SywxPhone with its large colour 
display, or stay mobile within your company with wireless 
headsets and DECT phones. 

WORK FLEXIBLY

Outside the offi  ce employees can use all the signifi cant 
convenience features with their mobile phones, too. 

Customers need only be given one contact number, as 
calls can be intelligently routed to the right place in the 
organisation, depending on current availability of the 
respective employee. 

Swyx thus enables optimal adaptation to each employee‘s 
individual needs.
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Swyx integrates the leading groupware programmes 
Microsoft® Outlook and IBM® Notes®.
 
Telephoning has never been easier: Start calls easily and 
quickly directly out of a contact with a single mouse click, 
simply fi nd incoming and outgoing calls in your call journal 
and voice- and fax messages in your inbox.

The Swyx integration into Microsoft® Outlook off ers even 
more options. See the availability of an Outlook contact 
instantly in a message or an appointment. Depending on 
the displayed presence status, the decision on how to 
further contact the person is really easy which saves a lot of 
time. Additionally, the presence status of the respective 
user is available for you in all Microsoft® Offi  ce products.

INTEGRATE SEAMLESSLY

A separate voicemail system with extensive options is 
available for each user. Voice mails can either be accessed 
conveniently via phone or be sent via email attachment1. Each 
user can individually confi gure his own personal voice    mail, as 
well as choose and record diff erent announcements for 
specifi c call handling scenarios. For example, you can greet 
a good customer with an individual message.

Seamless integration into Microsoft Outlook



THE ADVANTAGES INCLUDE:

•  Shared inbox for emails, voicemails1, phone calls and faxes

•  Possibility of call forwarding according to calendar entries

•  Phone calls with a mouse click on contacts in Microsoft® 
Outlook and IBM® Notes®

•  Voicemail access also outside the offi  ce from a mobile 
phone

•  Use of personal and company-wide address books and 
contacts

•  Incoming and outgoing calls can be logged in the 
Microsoft® Outlook journal

•  Presence information in Microsoft® Offi  ce products

9
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SEE AND BE SEEN – THE PRESENCE INFORMATION

Presence information in Swyx enables you to display your 
own availability status to other employees. Team members 
thus know who is logged on and/or available and reach the 
desired subscriber right away. They therefore save time 
and avoid unsuccessful communication attempts.

COOPERATE SMARTLY

WHEN IT HAS TO BE FAST – THE INTEGRATED 
MESSENGER

The integrated Swyx messenger is specially designed for 
use in the business environment, and allows instant 
messages to be exchanged within a company in real time. 
This makes workfl ows and processes faster and more 
effi  cient. For example, a salesperson can consult a technol-
ogy or accounting colleague during a conversation with a 
customer; with instant messaging this is quick, uncompli-
cated, and unobserved by the caller.

All communication channels at one place with SwyxIt! for Microsoft® Windows®
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ALWAYS REMAIN FLEXIBLE – STAY INFORMED WITH 
YOUR SMARTPHONE

With Swyx you can integrate your smartphone into your 
corporate communication seamlessly. Simply download 
the Swyx app on your iPhone or Android device and your 
mobile phone becomes a full-value extension. An impor-
tant advantage of Swyx Mobile is being available at one 
number. This way, you can only communicate your business 

Stay informed also outside the offi  ce with the Swyx Mobile App

phone number, if you wish. With the Swyx app on your 
smartphone you do not only have access to all your 
company contacts. You can also see their presence status to 
avoid failed connection attempts. This saves time and allows 
you to focus on the essentials.
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The Call Routing Manager is a standard feature of SwyxWare and is available 

to all employees.

NO CALL WILL GET LOST – EASY AND QUICK WITH THE 
CALL ROUTING MANAGER

The integrated Call Routing Manager lets you forward calls 
automatically to a number of your choice (e.g. your mobile 
or a colleague’s number), if you can’t take the call yourself. 
Intelligent call routing based on calendar information or 
your status make manual activation or deactivation unneces-
sary: Swyx knows whether a user can currently be reached. 
Furthermore, the integrated rule assistant can implement 
call forwarding dependent on specifi c times of day, or 
weekdays or public holidays.

The Swyx Graphical Script Editor (GSE) is a powerful tool 
that makes it extremely easy to defi ne complex decision- 
making, action and handling sequences for incoming calls. 
For example, you can design interactive voice response 
systems (IVR), with which calls can be forwarded to several 
numbers or to specifi c departments. This ensures that 
important calls are not lost, and always reach the correct 
destination.

INTELLIGENTLY AVAILABLE
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The Graphical Script Editor is part of the SwyxECR option pack and is an easy 

way to design interactive voice response systems

TALK TO ONE ANOTHER UNDISTURBED – PROFESSIONAL 
CONFERENCE MANAGEMENT

Swyx off ers an integrated conference feature, with which you 
can set up and run internal and external conference calls with 
any number of participants. Conferences can be initiated by 
any user. Callers also have the option of dialling directly in to 
a virtual conference room with their own extension. Confer-
ence rooms can be protected with a PIN, or dialling in can be 
restricted to participants with particular phone numbers. 
With the SwyxPLUS ConferenceManager option the invitation 
management for conferences is a breeze.

TWO HEADS ARE BETTER THAN ONE – CONVENIENT 
“ONE-CLICK” APPLICATION SHARING

Application Sharing off ers a further practical function for 
effi  cient teamwork. It allows the user, with just a mouse 
click, to share his or her desktop with an internal contact 
during a telephone conversation. It is the ideal aid for a 
joint discussion of documents, for example.

 Note: Features available for Microsoft® Windows® Systems. For details on the 

availability of features for Apple® macOS® please refer to the „Swyx Desktop 

for macOS“ datasheet.
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CUSTOMISE ANYTIME

 SWYXCONFERENCE:  
  IMPROVED COLLABORATION WITH  

CONFERENCES 
 
Set up and run ad-hoc conferences and dial-in 
conferences with any number of internal and 
external participants. 

 SWYXECR:  
 SIMPLE CREATION OF COMPLEX  
  INTERACTIVE VOICE RESPONSE SYSTEMS 

 
With the help of the Graphical Script Editor (GSE), 
actions and rules can be visually presented and 
easily edited. Creation of voice response systems 
(IVR) then becomes child’s play.

  
            SWYXMOBILE:  

  SEAMLESS INTEGRATION OF MOBILE PHONES 
 
Integration of mobile phones with “One 
Number” concept. Mobile use of convenience 
features and telephony via data link.

  
 SWYXFAX:  

  FAX AT EVERY WORKSTATION 
 
Use of central server-based fax services with 
any PC. Every user can receive faxes and send 
them from any application with print function. 
The administration is seamlessly integrated into 
the SwyxWare Management Console.

      SWYXRECORD:  
  CONVENIENT RECORDING OF CALLS 

 
Recording feature which enables every user 
to record phone calls with his windows client. 
Recordings are managed conveniently and can 
be accessed and forwarded to colleagues via 
email anytime. 

 SWYX OPTION PACK  
  FOR IBM® NOTES® 

 
Integration in IBM® Notes®, calendar-based call 
forwarding, dialling from any contact databases, 
call number identification. 

 SWYXMONITOR:  
  CALL INTRUSION MADE EASY 

 
Permanent recording of incoming or out      - 
going external calls, silent call intrusion,  
ideal for training purposes and in call centre 
environments. 

      SWYXSTANDBY:  
  MAXIMISE FAILURE SAFETY 

 
Organisations with special failure-safety 
requirements have the option of installing an 
additional Swyx standby server. Possible 
downtimes, because of a hardware failures or 
upcoming essential maintenance for example, 
are then reduced to a minimum.
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With the Swyx Technology Partnerprogramme Swyx‘s solution range 
is expanded by third party manufacturers. 
 
You can obtain further information on Swyx products from your autho- 
rised Swyx specialist trading partner. You can find Swyx partners near 
you and datasheets on the individual products, at www.swyx.com.

 
   SWYXCTI+:  
 TURNS ANY TELEPHONE INTO  
  A SMARTPHONE! 

 
No matter if you use a DECT, SIP or analog tele-
phone, with SwyxCTI+ you can turn any phone 
into an extension.

  
 SWYXPLUS VISUALCONTACTS:  

  COMPANY CONTACTS SIMPLY INTEGRATED 
 
Comfortable integration of contact information 
which is stored in different applications in the 
company, e.g. merchandise management, CRM 
or ERP systems. Fast number identification and 
contact search directly in your PC client.

  

 SWYXPLUS VISUALGROUPS:  
 COMPANY CONTACTS SIMPLY INTEGRATED 
 
 With the SwyxPLUS VisualGroups option you  
 can add efficient queue management to your  
 Swyx solution. Incoming telephone calls can  
 be reliably answered by selected groups of  
 employees so that waiting times for your  
 customers can be reduced to a minimum.  

  SWYXPLUS FOR DATEV PRO:  
TELEPHONY INTEGRATION FOR DATEV PRO 
 
Enables telephoning directly out of DATEV pro 
applications. With the user interface specially 
optimised for DATEV pro applications you can 
see instantly which client is assigned to the 
number of an incoming call.

SWYX TECHNOLOGY ALLIANCE PROGRAM



Subject to technical changes, all information without warranty. The products and names used are trademarks of the corresponding manufacturers.  
For further information, please contact an authorised sales partner. You can find Swyx partners near you at www.swyx.com

Swyx Solutions AG 
Emil-Figge-Straße 86 
44227 Dortmund 
Deutschland 
Phone: +49 231 4777-0 
office@swyx.com

 
 
Swyx Solutions UK Ltd. 
6-9 The Square 
Stockley Park 
Uxbridge UB11 1FW 
United Kingdom 
Phone: +44 20 31 30 95 50 
ukoffice@swyx.com

 
 
Swyx Solutions SAS 
12, rue Pernelle 
75004 Paris 
France 
Phone: +33 183 790 300 
france@swyx.com
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